A Guide to Living in Saitama

Chapter 1

Residency Management System,
Basic Resident Reqistration System,
and the Individual Number System

1 Residency Management System

2 Basic Resident Registration System
3 Individual Number System

4 Other Systems

Chapter 2 Emergencies and
Disasters, Crime Prevention, and

Traffic Safety

Emergency Contact Information
Japanese Road Rules

3 Traffic Accidents

4 Crime Prevention
5
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Support for Victims of Crime
Natural Disasters

Chapter 3 Housing

1 Private Housing

2 Public Housing

3 Moving

4 Buying Real Estate

Chapter 4
Health Insurance and Medical

Treatment

1 Medical Insurance System

2 National Health Insurance
(Regional Social Insurance)

3 Health Insurance
(Employee’s Health Insurance)

4 Health Check-ups (Tokutei Kenko Shinsa)
5 Medical System for the Elderly

6 Nursing Care Insurance

7 Medical Institution Information

8 Medical Examinations at a Hospital

9 Hospitalization

Chapter 5

Pregnancy. Childbirth, Childcare,
Family

1 Public Health Centers

2 Pregnancy, Childbirth, and Childcare

3 Vaccinations

4 Nurseries and Nintei Kodomo-en (Centers
for Early Childhood Education and Care)
Infant and Foster Homes, Mother-Child
Family Support Facilities and Childbirth
Facilities

6 Infant Medical Expenses Subsidy
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7 Child Allowance

8 Family Assistance

9 Children’s Counseling Offices

10 Regional Childrearing Support Centers
11 Family Support Center

12 Children’s Center

Chapter 6 __Pension
1 National Pension Plan
2 Employees’ Pension Insurance

Chapter 7 Education

Kindergarten

Elementary and Junior High School
Senior High School

Special Needs School

University, Vocational School
Scholarships

Japanese Language Study

Japanese Language Proficiency Exams
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Chapter 8 Taxation

1 Income Tax
2 Inhabitant Tax
3 Other Major Taxes

Chapter 9

Employment and Labor Conditions
1 Eligibility to Work

2 Finding a Job

3 Work-Related Problems

Chapter 10 Driver’s License
Converting a Foreign Driver's License
Renewing Your Driver’s License
Driver’s License Tests

What to Do When Your License Expires
Procedures for Changing Your Address,
etc.

Buying and Registering a Car
Automobile Insurance
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Chapter 11

Information for Everyday Life

1 Trash Disposal

2 Neighborhood Associations and
Children’s Clubs

Japanese Customs and Etiquette
Transportation

Banking

International Exchange and Cooperation
Tourism

Libraries
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9 Art Museums Municipalities and Wards of Saitama

10 Museums Prefecture (Cities, Wards. Towns, and
Chapter 12 Villages)

Consultation Services
1 General Consultation
2 Specialized Consultation

Chapter 14

Profile of Saitama Prefecture
1 Municipality Map

2 Symbols

3 Sister States and Provinces

Chapter 13

Please note:

* Revised on April 1, 2022.

* Place names, systems, and prices may change hereafter.

* Inquiries made to the points of contact listed should be in Japanese, unless otherwise stated.



