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“A Guide to Living in Saitama” is available in 

9 languages 

Japanese, English, Chinese, Korean, 

Spanish, Portuguese, Tagalog and 

Vietnamese, Thai (Partial Translation) 

http://www.pref.saitama.lg.jp/a0306/tabunkaky

ousei/seikatsu-guide.html 

Website of the International Division, 

Department of Public Services, Saitama 

Prefectural Government 
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TEL: 048-833-3296 

 Monday-Friday (Except National Holidays and the New Year's Holiday Period) 9:00 to 16:00 

 

URL: http://www.pref.saitama.lg.jp/a0306/tabunkakyousei/sogo-sodan.html 

● Available in 10 languages & Easy Japanese 

English・中文・한글・Português・Español・Tagalog・Tiếng việt・ไทย・Bahasa Indonesia 

・नेपाली 
● Consultation regarding everyday life (free)  

● Consultation regarding immigration systems, labor, law, and welfare (free)   

 *A reservation is necessary for free face-to-face consultations  

● Interpretation via telephone for public institutions (free) 

  If interpretation is needed at a public institution such as a city hall, please have the  

  staff of the city hall call the number above. 

Saitama Information & Support 

 Sai no Kuni 

Saitama 
Prefecture 

http://www.pref.saitama.lg.jp/a0306/tabunkakyousei/seikatsu-guide.html
http://www.pref.saitama.lg.jp/a0306/tabunkakyousei/seikatsu-guide.html
http://www.pref.saitama.lg.jp/a0306/tabunkakyousei/sogo-sodan.html


 
 
 
 
 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 

 

A Guide to Living in Saitama 

2022 Edition 

International Division 
Department of Public Services 

Saitama Prefectural Government 
3-15-1 Takasago, Urawa-ku 

Saitama-shi, Saitama-ken 330-9301  
Telephone: 048-830-2717 

http://www.pref.saitama.lg.jp/soshiki/a0306/index.html 
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