


Dear JETs,

Otsukaresama deshita! After a year (or five!) of getting to know your coworkers and your
workplace, the door to your next adventure is open again — back to your home country or a new
one, towards a career or graduate school, or perhaps a new stage of life here in Japan. It can be a
difficult transition to make though, and it takes time to wind up this chapter and say goodbye to the

people and places who have been a part of your life here.

Out on a High Note is a supplement to CLAIR’s After JET Guide, which is full of information for JETs

leaving the programme. This supplement will help you find answers to other specific matters, like

how you can dispose of your unwanted belongings.

For JETs with a successor, you'll also find the Predecessor’s Guide to Saitama on the International

Division homepage. We recommend taking some time over the next few months to write some

notes about your current placement for your successor to help them transition smoothly into their
new life in Saitama, as no one else knows your current position like you do. Think about what would
have been useful to know upon your arrival, especially in relation to your role at work, housing, and

the surrounding area.
We hope you have enjoyed your time here in Saitama. Although it may have passed in the blink of

an eye, the experiences you had and memories you made here will be something to treasure for

many years to come. We wish you all the best of luck in your future adventures.

All the best!

Your Prefectural Advisors
International Division

Saitama Prefectural Government

May 2025



http://jetprogramme.org/en/ajg/
https://www.pref.saitama.lg.jp/a0306/kouryukyoryoku/jet-participants.html
https://www.pref.saitama.lg.jp/a0306/kouryukyoryoku/jet-participants.html
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Pre-Departure Checklists

June Checklist

] | Make sure you have your blue pension handbook or notification card. (pages 6, 15)

L] | Begin the paperwork for changing your status of residence if applicable. (pages 27 - 29)

[ | Start discussing your return flight with your Contracting Organisation if you haven't already. (page 5)

] | Inform your landlord of the approximate date you'll be leaving.

Prepare to ship items home. Start shippings things you don't need, or things that will take longer to
arrive at their destination. (pages 9 - 10)

[ | Discuss procedures with your tax representative if you have one. (pages 15 - 16, 22 - 23)

Fill out the Notification of Tax Agent for Income Tax form if you'll be claiming tax back from the
pension refund. (pages 22 -23)

O | Fill out the Predecessor's Guide to Saitama form. (page 30)

July Checklist

[ | Sell, donate, or dispose of any furniture or items you won't be taking with you. (pages 10 - 12)

[ | Request necessary documents from your Contracting Organisation. (pages 5 -7)

L1 | Inform utility providers of your moving out dates and organise the method of payment. (page 8)

L] | Finalise any bills and other expenses.

[ | Close bank account if you are leaving Japan. (page 26)

[ | Organise your mail forwarding if you'll be moving within Japan. (page 8)

[ | Sign up for your local JETAA chapter.




Part 1: Contracting Organisation Matters

As you approach the end of your appointment, there are matters you should begin discussing with your
Contracting Organisation early on so arrangements can be made in a timely manner, including your flight

home and requesting important documents.

Return Flight

You are eligible to receive a travel allowance for your return flight home from your CO provided you meet all

the following conditions as listed on page 191 of the 2025 General Information Handbook (English &

Japanese combined version).

1. You complete your current term of appointment*.

2. You do not enter into a subsequent contract with your Contracting Organisation or third party in
Japan within one month of completing your current term of appointment.

3. You leave Japan to return to your home country within one month following the day you finish your

term of appointment.

*Note: Please make sure to confirm the end date of your contract with your CO well ahead of time, as the
date on your Notice of Employment (jirei) may differ from the date of your contract due to appointment

procedures, especially if you were a late or April arrival.

In principle, the travel allowance is for a one-way, economy-class ticket for a flight to the home country
airport from which you departed (as specified on the Reply Form you submitted in acceptance of your
appointment on the JET Programme), or the international airport closest to the consulate you interviewed

through for those who entered JET from within Japan. The travel allowance does not include travel expenses

to and from the airport.

Important Documents to Have Before You Leave

There are a number of important documents you may need to obtain
from your Contracting Organisation before finishing your appointment
on JET, especially regarding taxes and future employment. Discuss this
early on with your CO so there is sufficient time to prepare these

documents before you leave.



https://jetprogramme.org/wp-content/MAIN-PAGE/COMMON/publications/GIH_en_ja.pdf
https://jetprogramme.org/wp-content/MAIN-PAGE/COMMON/publications/GIH_en_ja.pdf

Statement of Earnings (JFSREUNEE, gensen choshi-hyo)

This document shows your total earnings, as well as tax and other withholdings, for the year. You should
request this document from your CO for the partial year you worked. You may need this statement in the

following year when filing your tax return.

Pension handbook or pension number notification card

You will need this document to file for a pension refund (see page 15). If you have not received one, it is

possible it was sent to your workplace (CO).
The document you were issued will depend on when you arrived in Japan.
Arrivals prior to April 2022 - Pension Handbook

Arrivals April 2022 onwards - Pension Number Notification Card

Your CO's contact information

It is strongly recommended to have your CO's contact phone number and email in case you need to follow

something up after you your finish your appointment.

Proof of employment

This may be important to have for future job or education applications. Proof of employment can be a jirei
(&F4r, jirei) or a Certificate of Employment (FTERGERAZ, zaishoku shémeisho).

e Notice of Employment (847, jirei)
For proof of employment, make sure you have a jirei for each year of employment before you leave.
You should have received a new jirei each time you recontracted. Each one states the beginning and
ending date of that contract only, so you will need to keep all of the jirei you received to show how
long you worked.
Note: You should have received 2 jirei per JET contract year (August - March, April - July), so be sure

to have a copy for each term of appointment.

e Certificate of Employment (FEFEZERAE, zaishoku shomeisho)
It may be useful to ask your CO for this document as it will state your participation on the JET
Programme for the total period you worked, whereas the jirei will only state your employment
at your CO for one term of appointment per document. You can request multiple copies with an
official letterhead to use in the future.
If you’re planning to find work in Japan after JET, please see the section on employment insurance

(page 34) for more information.



Reference letter (HEESIK, suisenjo)

Reference letters in Japan may differ in both format and content from those in your home country, so be
specific about what needs to be included in the letter when asking for a reference. The person writing your
letter may not be aware of the structure and content that such letters usually follow in your home country,

so it may be useful to provide them with the format you would like it to be in.

Please note that there may be certain rules in place at your Contracting Organisation about who can write a

reference letter for you (e.g. school vs Board of Education).




Part 2: Moving Out

You will likely be busy preparing to move at the end of your JET appointment, whether you are going
overseas or elsewhere in Japan. From sorting out your utilities to shipping your belongings, this section

provides an outline of important procedures for moving and some resources to help guide you along the way.

Please also see CLAIR's After JET Guide (https://jetprogramme.org/en/ajq/) for a timeline of procedures to

take care of and other useful information.

Preparing to Move Out of Your Apartment

While the specific procedures you need to follow may differ depending on
whether you rented your own apartment directly or through your
Contracting Organisation, you will need to take care of the following

matters prior to moving out of your housing.

o Inform your landlord that you will be moving out and ask about-final rent payment and other fees
Depending on your contract, you could be required to inform your landlord (or real estate company)
up to 2 months before your move. Be sure you know how and when you will need to make your final

rent payment, along with any other fees that may be charged, such as cleaning fees.

e Cancel utilities
Contact your utility companies (gas, electric, etc.) and the water division of your city/town hall to
inform them of your move out date and arrange your final payment.
o Please see page 6 (page 8 in PDF) of Saitama Prefecture's Guide to Rental Housing in Japan

for a helpful chart outlining these procedures (https://www.sasn.jp/pdf/hi_english.pdf).

o *If you are moving within Japan, there will be additional steps if you are transferring your

current services to your new residence.

e Cancel internet and phone services
Contact your service provider to cancel your service and arrange your final payment. Depending on

your service provider, you may need to visit a store in person to cancel your contract.

e Set up mail forwarding (within Japan)
If you are moving within Japan, notify the post office of your moving date and new address to have

your mail forwarded.


https://jetprogramme.org/en/ajg/
https://www.sasn.jp/pdf/hi_english.pdf

e Moving-out notification
You will need to submit a moving-out notification (¥zH!JH.
tenshutsu todoke) at your city/town hall. This can generally be
done as early as 14 days before you change residence. Don’t
forget to take along important items such as your inkan (name
stamp) and residence card! If you are moving within Japan, you

will receive a certificate to present at your new city/town hall

when you submit your moving-in notification.

Note: You must submit a moving-out notification even if you are leaving Japan. If you do not submit

this notification, you will continue to be held liable for Japanese taxes, and you may not be able to

receive your pension refund.

e Moving-in notification (if staying in Japan)
You will need to submit a moving-in notification within two weeks of your move. Be sure to bring
your residence card and the certificate you received when you submitted your moving-out
notification. The process itself is free, but you may need to pay for a new resident record ({22,

jaminhyd). You do not need to report your change of address to the Immigration Bureau.

Your Belongings

As you begin preparing to move, you may find that you accumulated a lot
more things than you realized during your time on JET. This section
introduces some of the options available for shipping, selling, or
disposing of your belongings. Be sure to start this process early, as sorting

through your things and some disposal processes can take a lot of time!

Shipping

If you have belongings you would like to ship home, there are a few different options to explore depending
on your destination country, types of items, and budget. Handwritten labels are no longer accepted for
shipping packages overseas through Japan Post, so be sure to check the requirements and procedures for

the Electronic Advance Data system ahead of time.

Japan Post
e Surface Mail (itf#, funabin): This is the cheapest and slowest shipping method. As it can take 1-3
months for your package to arrive, we generally do not recommend shipping important or fragile

items using this method.



Airmail (BUZ={#, kokabin): A faster but more expensive shipping method. Generally the most cost
efficient option out of the post office services.

EMS: The fastest but most expensive shipping method.

Printed Matter (FIill#), insatsubutsu): Slightly discounted rate for shipping only books and similar

items. The weight limit varies depending on destination country.

Other shipping companies

Links

Selling

If you have a large number of belongings you want to ship or want specialized packing materials, you
may want to look into using a shipping company such as Yamato Transport (Kuroneko Yamato). Each
company will have its own rules regarding types of items that can be shipped, packing method, and

size/weight limit, and may be more expensive than Japan Post services.

Japan Post: https://www.post.japanpost.jp/int/index en.html

Printed Matter: https://www.post.japanpost.jp/int/service/printed _matter en.html

Yamato Transport: https://www.kuronekoyamato.co.jp/ytc/en/send/

The easiest way to sell belongings is to find current JETs (or your successor) or other people in your area who

are interested in them. We suggest being upfront about the age and condition of your items, and dealing in

yen to make things easier for everyone.

There are also a number of secondhand shops that you can sell to.
You may not get much money for your items, but it can be an
easier option than selling to individuals or disposing of your

belongings. Below are a few options to get you started.

Name

Book Off; Hard Off; Treasure Factory

Items accepted These recycle shop chains handle a variety of goods as long as they're in clean, good

condition.

Collection method | Store drop-off, pick-up, and shipping available. Refer to the websites for details.

Other information | Japanese only

e Book Off: https://www.bookoff.co.jp/sell/
e Hard Off: https://www.hardoff.co.jp/sell/
e Treasure Factory: https://www.treasure-f.com/sell/
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Donating
For items that you won't be taking with you, recycle shops can be a great alternative to consider and give

your belongings a second life or use. There may also be charities and recycle services in your area that
accept donations - try asking your school or neighbourhood if there are any organisations nearby. We've

provided a few examples below to get you started!

Name H&M; Zara

Items accepted Clothing items from any brand

e H&M: Clothing items placed in a bag.

e Zara: Items must be placed in a bag. Also accepts accessories and footwear.
Clothes do not have to be in good condition. See link below for more
information.

Collection method | Take clothes directly to select H&M or Zara stores and place in clothes collection
containers (usually near the cashier)
e List of H&M stores: https://www2.hm.com/ja jp/customer-

service/shopping-at-hm/store-
locator.html?srsltid=AfmBOopchpNgD4JuMV4kFUultmLQMJgpYQqvST8-
MZbgZFwWECgEq8UwC

(Saitama branches: Cocoon City, LaLa garden Kawaguchi)

e List of Zara stores: https://www.zara.com/jp/ja/z-stores-
st1404.html?v1=11108
(Saitama branches: Urawa Parco, Koshigaya Laketown, LaLaPort Fujimi,
LalLaport Shin Misato)

Other information e H&M (Japanese only): https://www2.hm.com/ja jp/sustainability-at-

hm/our-work/earn-points.html

e Zara: https://www.zara.com/jp/en/help-center/ClothesCollectionProgram

Name Uniglo

Items accepted All Uniglo and GU clothing items

Collection method | Take clothes directly to any Uniglo store and place in RE.UNIQLO box.

Other information | Please make sure all items are washed and dried before donation; please refrain
from donating markedly stained items.
https://www.uniglo.com/jp/en/contents/sustainability/planet/clothes recycling/re-

uniglo/
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Disposing

You will likely find yourself with items that you need to throw away before you
leave, including types of items you haven't had to dispose of before. Some things
may be more difficult, expensive, or time-consuming to dispose of here than in
your home country, so be sure to prepare ahead of time so that everything will be

taken care of by your moveout date.

As with normal household garbage, be sure to follow the rules of your area. If you do not dispose of
your items properly, they may not be collected.

Be aware that large amounts of garbage may not be collected all at once - try to space out your
disposals over several collection days if possible.

Many electronic devices and household appliances require special procedures, such as arranging for
collection by the store they were purchased from, or by their manufacturer. Be sure to research the
procedures and cost ahead of time.

To dispose of furniture and other large objects (YK =" 3, sodai gomi), you will need to purchase a
disposal sticker and make a reservation for the item to be collected. The wait time to have these
items disposed of could be a couple weeks or even longer, so be sure to plan ahead and make your
reservation early. You will need to submit details such as the item type and size, and you will be
assigned a specific pickup location that may be different from the place you usually place your

garbage.
Some areas also have collection centers to bring your large objects to instead of waiting for pickup if

you are able to transport them yourself.

For more information, visit your city/town's website.

Transferring Bicycle Ownership

If you are planning to sell your bicycle to your successor or another
individual, there are procedures you must follow as part of Japan's bicycle

theft prevention system.

Please see the Saitama Bicycle Security Association's website for more

information (Japanese only):

First, you must deregister your bicycle from the theft prevention
system at your local police station (kéban) or bicycle shop.

You then need to complete a Certificate of Bicycle Ownership
Transfer (FEJEAERHE, joto shomeisho) (see page 13 for a bilingual

example).

http://www.saijibou-3916.com/faq cat/faq2/
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When transferring your bicycle registration, the previous owner and new owner should go to the police

station (koban) together in person. Be sure to bring ID.

If the predecessor and successor cannot go together, the predecessor can deregister the bicycle before
leaving, and then the successor can bring this completed form to the koban and register the bicycle (fee
approx. ¥500).

It is important to register bicycles to prevent theft, and as such, people are sometimes stopped by police to

ensure they are the owner of the bicycle, so be sure to take care of this process if your successor will be

inheriting or buying your bike.

Bicycle Ownership Transfer Form (example)

HE IR
Certificate of Bicvele Ownership Transfer

B f

Date

KX )\ Person who transfers the bicycle (previous owner)

K4 Name .

REEY Tel

123, Address .

B, XOFIZHL, TEOHEECIRE L -Z LeERVWELEY
—OHEENEOMABTHLLI_LEZ I8NV

I certify that I have transferred the bicycle stated below to the person

below. Also, I pledge that this bicycle has been registered in my name

WEA (WLVWHAHE) Person who receives the bicycle (new owner) :

K% Name — -
BREFT Tel S -
23,0 Address

BSEEKICEYTS2ER Information about the bicycle :
GELEREY Registration number

=R -4 Manufacturer R -
LS 3 Bicycle chassis number
"'A'_ (“l‘()r

Frame size (inches)

13



Part 3: Financial Matters

There are a number of important financial matters to take care of before and after you leave Japan to avoid
issues down the road and help you get the most out of the money you earned here. This section includes

important information on tax, the pension refund, and bank affairs.

Inhabitant Tax

Most Saitama JETs are liable for inhabitant tax ({£ A%, jaminzei), also known as resident or residence tax, in
Japan unless your country has a tax exemption treaty with Japan. If you are a resident of Japan as of January
1, you will be subject to inhabitant tax, which is calculated based on your income earned in the previous

calendar year in Japan. You will begin paying this for the previous year in June.

For example
e January 2025: If you are a resident of Japan on January 1, you will be liable for inhabitant tax based

on the income you earned in Japan from January 1, 2024 to December 31, 2024.

e June 2025: Your inhabitant tax bill arrives, or tax payments start being deducted from your paycheck.

Due to this schedule, you it is likely you will have a large lump-sum of inhabitant tax to pay before you leave

Japan.

If you are a departing first-year JET, your inhabitant tax should be based only on income earned from your
arrival date to December 31, 2024, and therefore relatively lower than the amount for other JETs.
If you are a departing JET finishing your 2nd year onwards, you must pay your inhabitant tax based on a full

year of income.

For more information on Local Inhabitant Tax, please see page 79 (page 42 in PDF) of the 2025 General

Information Handbook (English only edition).

Be sure to ask how this tax will be paid as it may be deducted from your final paycheck, and budget ahead of

time.

The following Tokyo JET Wiki page also offers some helpful information about
how to pay, as well as a tax calculator and an explanation of your tax notification:

https://tokyojet.wikia.org/wiki/Residence Tax

*Please note that this is only an example guide, and your actual income and tax

amounts may vary.
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Pension Insurance Refund

Note: This information has been compiled to help get you started, but it is ultimately your responsibility to
make sure you complete the correct procedures and paperwork. Examples of corresponding forms can be on
pages 18-20 and 23-24.

For more information, please refer to the following websites:

e Japan Pension Service: http://www.nenkin.go.jp/international/english/lumpsum/lumpsum.html|

e 2025 General Information Handbook (GIH): http://jetprogramme.org/en/gih/

Lump-sum Withdrawal Payment (Pension Refund)

As written in the GIH, all JETs are enrolled in the Japanese Pension System and are eligible to receive a
refund (lump-sum withdrawal payment) provided that they meet the following conditions:
e You submit your application for the lump-sum withdrawal payment within two years of the date you
no longer have a registered address in Japan and are no longer covered by the pension system
e You do not possess Japanese citizenship
e You have paid Employees’ Pension Insurance premiums for six months or more
e You do not have a place of residence in Japan (i.e. submitted a moving out notification before
leaving Japan)
e You have never qualified for pension benefits (including disability allowance)

e You have not fulfilled the participation period to receive Old-age Employees’ Pension (10 years)

Before leaving Japan
1. Make sure you have your blue pension handbook (if you arrived prior to
April 2022) or your pension number notification card (if you arrived during
or after April 2022) and photocopy your pension number and other
information (see page 17 for an example). It is very difficult and time-
consuming to replace, so make sure you have it now rather than waiting
until you’re packing your suitcases. If you don't remember having one,

check with your CO in case they have kept it for you since your arrival. If

you still can’t find it, ask your supervisor to help you call the Pension

Service.

2. Appoint a tax representative using the "Notification of Tax Agent for Income Tax/Consumption Tax"
(ATl - IEEBOMBLE B AN 0| H £ . shotokuzei - shohizei no nézei kanrinin no

todokedesho) form available at your local tax office. See the National Tax Agency’s website for

English instructions about how to fill out this form. You will need your tax representative to help you

15
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apply for a tax refund on the lump-sum withdrawal payment. Your tax representative can be anyone

who is a resident of Japan.

3. Submit a Notification of Moving Out (fizHJf, tenshutsu todoke) to your municipal office. Failing to
do so will prevent you from being able to receive your refund, in addition to making you liable for

inhabitant tax for the following year.

4. Bring the “Lump-sum Withdrawal Payment Claim Form” (BiiR—Bp&#E iR, dattai ichijikin
saitei seikytisho)* with you to your home country (see example on page 18). You can obtain the form
from the Social Insurance Office (SIA, fE 2R EH5FT, shakai hoken jimusho), the National Pension
Section of your city/town hall, or you can download it from the links below:

e English/Japanese

e Spanish/Japanese

e Portuguese/Japanese

*Note: If you were employed by a private school, you may need to file a different claim form. Please
see Section 7.3.2 on page 195 (page 100 in the PDF) of the 2025 General Information Handbook

(English only edition) for more information.

5. Present your residence card to Immigration at the airport before you leave Japan. Failure to do so

while holding a valid status of residence means that your status of residence will not be cancelled. If
you do not cancel your status of residence, it is likely you will have to wait until it expires before you

can apply for the lump-sum withdrawal, which may be after the two-year application deadline.

After leaving Japan

Fill out the claim form and send it to the Japan Pension Service (an address label is included in the
instructions of the Lump-sum Withdrawal Payment Claim Form) with the accompanying documents. The
refund will be deposited into the home country bank account you specified at the exchange rate on the date

of transaction. It takes at least 3 months for the money to be deposited into your account, but if often takes

long (approximately 6 months to 1 year). You must apply within two years of the date you no longer have a

registered address in Japan.

See the following pages for examples of relevant documents.

16


https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.files/A.pdf
https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.files/E.pdf
https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.files/D.pdf
https://jetprogramme.org/wp-content/MAIN-PAGE/COMMON/publications/GIH_en.pdf
https://jetprogramme.org/wp-content/MAIN-PAGE/COMMON/publications/GIH_en.pdf

The Blue Pension Handbook and Pension Number Notification Card

This is the basic pension

number. It’s the number

FRELET  XXXX-XXXXXX <

X g

you need to fill in Section

: b 6 on the pension refund
A

application form.

B e ey

e e 0 XXXX XX H XX H
e Wk
This is the date you were
AT s H 2024 09§ 01 B «—— issued your pension
o handbook.
EHEORE H g AR
FEEORE Bk % B Bgm)

This is the basic pension
number. It's the number

you need to fill in Section

e

P SR 5 EAE

I E S HFS

6 on the pension refund

application form.

This is the date you were

issued your pension

» X X X X - XXX XXX
7Uh + FvFy Aoy

K4 FEd OKEP

£EAH PR XE XA XH

» ol X% XA XH Z=ff

handbook.

B E5EXE
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Pension Refund Application Form (example)

Available to print (pages 15-17) from:

https://www.nenkin.go.jp/international/japanese-system/withdrawalpayment/payment.files/A.pdf

. . Official use only
Lump-sum Withdrawal Payment Claim Form BHEE { B ES A ED R

(Mational Pension / Employee’s Pension Insurance)

$¥Please fill in legible capital letters. Please fill in only the bold box..
EART WS CrFTRECLE R OLIEA

Year £ Month 8 Day H

2. Signature (required) % (5L TS )
| understand that my total enrolment period is less than 120 months (10 years), including the pericd during which | was enrolled in the
ension system of a country that has a pension totalization agreement with Japan and the period eligible for totalization. | acknowledge

g
Engltaec_,ewing the Lump-sum Withdrawal Payment will nullig all enrollment periods in the Japanese Pension Systemn before making
this claim.

SRR ) A

Signature of the claimant 55 4 L O BE (41 |

3.Permanent residence qurmissiun (date of permission] R{ESFe o (F5A1H )
ase answer whether you have permission to permanent residence or not. If you have permanent residence permission, pleasea also
enter the date of oblaining the permanent residence permission(:).
#Please note that this is not the expiration date of your residence card.
P SO TEE LT L W Ei EFTER0 T LS. REFTAEE)LFETRAL T ES D

S A — Ay R

D No 1Wis [:I Yas (41 F:ermane:'ut resklence permission date [ 'r'li-ﬁl M&.‘:lt'l DEE?' )
4. Claimant's (your) full name. date of birth and address after leaving Japan  fF=S5 Y, S5 F H B TFEEH & O ER
Full nams
KE &
Date of birth Year Merih Dy h.‘-.a %i-.unaml"
FEH A S A B '

Address after leaving Japan
B B o tErT

House number, strest,
apartment number, atc.
e, 0, ERES,
il

City

il

State/Province
Hl&

Postcode
&

Ciountry
%]

Please also fill out the backside.
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5. Bank account for the transfer of the Lump-sum Withdrawal Pa

Official use only . = AErk
H EiFE R A | = a2—

B R — B B O

Ba— K il 42 FE 1

SWIFT (BIC) code (11digits)
SWIFT(BIC) O—F (11 87)

Bank name
HiTH

Branch rames

A

Branch address
Cor bank address if there is no
branch)
AT TE

e sl S EIE

nETE

In She column on e nght, enter | Cily

thes *City” and “Country” where i

the above-mentioned

banktor hi 15 located.

kR -:'-:c-"lil:ﬁ -"'i: T E_‘I:II.I ntry L
TE & EMizEALT =

Acoount nurnber | IBAN code
FEHS [ IBAN o—F

In Roman letters
An account whose —=F
account holder is the

claimant himselffherself In Katakana lettars. |&
MREEAOOERR #F AT (BEEP

R S e T L =B

in only if you appoint & financial insBiution in Japan)

1

e RS OFOHEEA

6. Items mentioned in the Basic Pension Number Notice or Pension Handbook

P N = L 7 N T I
e T a b A o

Basic Pension Number
L

Symbol Murnber of each pension sysiem
£ S BEC R S 5

Official use only

LB AR oA
0 A S Frafl  Fradl Fxod 3 o d
e o O e A I O
SR A LS (e e ) (AR O) (e A B A 2) (BRI AR 01)

A A S Rl | Rt STiEn
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7. Your coverage history (enrollment history in the Japanese public pension systems) SRR (42805 & ] B o A 6558
Please enter the enrollment pericds in Japanese public pension systems (Employees' Pension Insurance, National Pension,

Seamen's Insurance, and Mutual Aid Association Syslems).
SRMEGRIE (AEERERE, EESES. REE, EEES) AL TuEMMESRAL T
#Pleaze fill in the data in as much detail and accuracy as possible. T 7oL <, EEICREAL T ELy,

= PR Y

(1) Name of your employear {2) Address of your (3) Employment periods or | (4) Types of pension plans that you were
(shipowner) and if you are employer (shipowner) or Mational Pension anrolled in
ship crew, the name of the your address at the time of | enrollment periods LA L TS e i B P
ship enrollment in the National | E# 0 £ /- 128 RF &0
WERAT (T E) OF Pension il 301
FrETHMoE T ot b A | R RAORTHE) O
TOfRE FEHE fo 2 B A A B
R

Year ‘FEiMonth § Day A
From
il

To
=T

1. Mational Pension & 5 &

2. Employees’ Pension Insurance
MEFEE

3. Seamen's Insurance & M {55

4. Mutual Aid Association &7 &

Year F/Month H /Day H
From

bl
To

=T

1.Mational Pension [5] B4R &

2_Employeses’ Pension Insurance
WEFE

3.Seamen's Insurance & F 5.5

4. Mutual Aid Association 455 &

Yaar FiMonth H /Day H
From
fia i

To
=T

1.Mational Pension [& 5 &

2_Employees’ Pension Insurance
WA g

3. Seamen’s Insurance #5555

4 Mutual Aid Association JEF LS

Year ‘F/Month H /Day H
From
bl

To
=T

1.Mational Pension [5] B4 &

2_.Employees’ Pension Insurance
WL

3. Seamen's Insurance & M 55

4. Mutual Aid Association JE5F 815

(Mote) Please enter only your Japanese address for the pericd you were enrolled in the Mational Pension System.

(i) EEESICHA LT, EA TV EEROLERALT I,

We need your supporting documents

Documents to be attached (If the documents (1) to @ are not attached, we will return your Claim, so be sure to attach

all required documenits.)

FBAER (D-D0dEFREREH SR TuR 0SS,

WLET)

I Copy of your passport (page verifying your name, date of birth, nationality, signature, and status of residence)
AAF—F (hEE) OFL (B4, £EAE. B, BEEUCETERIEETE 52—

@ Documents verifying that you no longer have an address in Japan (copy of resident's card exemption, etc.)
AEEAICEFREF L Al LARIE T2 588 (EERCRECELS)

B Suppose you submit a Moving-out Notification at the municipality of your residence before leaving Japan. In that
case, we can confirm that you do not have an address in Japan from the deleted information on your resident card,
50 you do not need to attach this document.

SHERCEEE V- OHERM TERBETIRE L 2REiT
ZEEWMRTEITOT, EFROBRMRTETT.

(3} Please attach a document (such as a certificate issued by the bank) that can verify the “bank name”, *branch name”,
“branch address”, “account number”, and “that the account holder is the claimant themsehes”. If you wish to receive
the payment at a financial institution in Japan, the account holder's name must be reqgistered in Katakana letters.
#You cannot receive the Lump-sum Withdrawal Payment at the Japan Post Bank.

TEITH). TEES), TEEoRES], TDEES) RU (HEEE \COELAE) THS I LABR T SERE

EBALT Ay (@TARTLAERES). 43, BXEAO-SREM T2 TS S, DR END T &+

CHEAATLS - L BHETT,
b3 H AT TRNE- et RO _LNTEEEA

@) Your National Pension Handbook and other documents verifying vour Basic Pension Number
ERFeHFEENEFE e PESOERFEGHT AL TS L TELEE

fidEEpEELTS ki 2T TEf ok S Bl

k. ERFOREMRE 6. AREMICEREH LA
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Applying Payments Toward Your Home Country’s Social Insurance

You may be able to transfer some or all of your pension payments to a corresponding program in your home
country if your home country has an agreement with Japan. See page 201 (page 103 in the PDF) of the 2025

General Information Handbook (English only edition) for a list of countries with agreements.

For more information on this option, please refer to the Japan Pension Service website

(https://www.nenkin.go.jp/index.html), inquire in person, or ask the relevant office in your home country.

Tax Refund on the Lump-Sum Withdrawal Payment

Those who are eligible to file for the lump-sum withdrawal payment from the Employees’ Pension Insurance
may also qualify to receive a refund on the 20.42% flat tax placed on the payment. See the Pension Refund

section beginning on page 191 (page 98 in the PDF) of the 2025 General Information Handbook (English only

edition) for details. Below are additional notes about the process.

e Designating a tax representative. The tax representative must be a resident of Japan, but does not
have to be Japanese. Find someone you trust with financial matters that you can easily contact once
you leave Japan, as they will receive the tax refund into their bank account to send to you. See pages
22 -23 for instructions on how to fill out the Tax Representative Declaration Form.

o Your tax representative will need to go to the tax office that has jurisdiction over the area
where you lived in Japan in order to apply for the tax refund.

e Apply within 5 years after leaving Japan. You may file for the pension tax refund as soon as you
receive your Notice of Lump-sum Withdrawal Payment (see page 24 for an example notice). You do
not need to wait until January 1st of the following year to file as you would with other tax refunds.

o All JETs, whether they pay Japanese taxes or not, will be subject to the 20.42% taxation on their
lump-sum withdrawal payment.

e Any further inquiries should be directed to the designated tax office where you were a resident in
Japan. Please note that JETs must individually pursue their specific case with their tax representative

and local tax authorities.

You can contact the Japan Pension Service for further information on pension refund matters. Send inquiries

(English or Japanese) to:

3-5-24 Takaido Nishi
Suginami-ku, Tokyo
168-8505 JAPAN

You can also call them at 03-6700-1165 (+81-3-6700-1165 from overseas) or 0570-05-1165 (toll free in

Japan). Please note that phone services are only available in Japanese.
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Tax Representative Declaration Form

You will need to obtain this form from your local tax office as it is not readily available online. Please note

that the format and details may vary between municipalities.

The following are some guidelines and useful tips about how to fill out the declaration. The numbers

correspond to the sample form on the next page.

1. Enter the tax office for your jurisdiction. The person you declare on this form will have to return to
this same office to claim the tax from the pension refund for you, so please keep this in mind when
choosing your tax representative.

2. If you will be living somewhere temporarily, you can include more than one address. You should also

list the dates you will be at each address.

Example

Addroes s Futers (sbeosd) | 5 poporon L ane, Red Courty, California 12345, US4 Augl, 2025- Dec 4, 2005
ERONTRNC £ B BRI
i3-St b 103 Zaitamatch Avenue, letville, Queensland 4567 Australia  from Dec3, 2025

3. It's sufficient just to write [JF#[E 3 % %5 T3] or “Returning to home country,” (or equivalent).

You or the person you are declaring as your representative can submit this form. If you forget to fill out the
form before leaving, you can fill it out in your home country and send it back to your representative to
submit to the tax office. However, since the form is not available online, this will require asking your

representative to go to the tax office to get the form.
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Tax Representative Declaration Form

(example)

DECLARATION WAMING A PERSON

10_ADMINISTER THE TAXPAYER'S TAX AFFAIRS

For ws by Torelgners)

¥ BL BF R A D R D

10_THE CHIEF QF 1

w AR

e

This Declaration is o be wsed to appoist a  Toz Fepresemtatise  from anong
perstes residest im Jepan whe will deal with the filisg of matiosal tax reterns
and 4] oiber miters relating 1o national tax asd to declare this fact to the
District Tax Office having jurizdiciion over 3 laxpaver's place for Lar-paymeat

BISTRICT TAX OFF(CE
LI

{55 baDiD S B SEHETRL £300. WE

SR D B B L LD
E&Uafcd KT, WRIFEERDRL, £O08
DR SR 4 b, B

ahée the Lixpayes ceuses 10 be resident withis Japan SRR T TR R
BELET,
Muw (pdease bpe or print) |0 Last) First) iddle) Oocaption
EL (#4FLT(REEG ) (O " =
Flaee for Tax-Fayzent
Tugayer | B B
B R O Presens Address (in Japas) Tel store
2 Marter
BRECHE L (Y e
ddre=s in Foture (broad)
FaoimE NS
~ S L)
Mare (lease Upe o prist) Lasty First) Edd ey Docupation
Tar
Represen- | & (PAPLTONEEY ) L ] "
ulive
e Telephome
[k o BN Mnber
AL fol L 3 | e
Rexaca for Appoiating the
Tox Eepeeseatal{ve
PR S B
| herely declire that (b abowve nimtd Tax Representative |3 duthorized 1o act form
Iute L 18 Sigature of the Taxpayer :
(Relerence) i )
Article 107 of Ceseral Law of Mitiosal Tax (mcerpl) : AN 1ITE ()

(' Ia case wheres o tazperer. as am Individeal., has neither damicile ner
residence (eccept for an of Fice and a place of besiness) or conss Lo bave
wlther of them within the enfonciment area of this lim 0 is :
mcessary for the Gaxpayer 4o deal with the Miling of his tax relerss or olher |
mifers relating o nis eatiosal tac B shall sppoint & i@ repeesentative
to deal wilk the said miters for bim from imceg Lhose persoms who Bave
their domiciie or residence within the enforcemeat ares of this lew and are
in 4 pasitios convenienl Lo deal wilh the said miters.

@ Ween & tazpayer Bas appointed o lax representaiive In accordasce with
the provision of the preceding piragraph be shall declare this to the chief
of the district tax office havieg jurisdictios over the place fer fax-pumint
of the sational tax which the tax represetative i3 o deal with  The sume
shall apply when the farpoyer has dischurged hin

D MATE SRR

fORERAEER R S,

CoEBRiNE. SEMEREAKRE
L ORREERRY IHRERR tORE Y

‘li":;-, IJL{ REWLACI e A S
()

VYINNERET LB ELAIL. B
Wil AEEEEEAGELG, O
DR EN L EN T SR TN
MRy FHENT S LoD IS

D wEEL. NREECE 'JHE'I:-;ﬂ

LT AU, FOREREAEREL
foll b EREHREYT By
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Notice of Lump-Sum Withdrawal Payment
(BB —72 SRS RIEEATZE Dattai ichijikin shikyd kettei tsiichisho)

Once your application is approved, a Notice of Lump-sum Withdrawal Payment (Entitlement) like the one
below will be sent to you with the sections boxed in red filled out. If you wish to get a refund on the 20.42%
tax charged to this payment, you must send this notice to your tax representative. We recommend making a

copy for your records as you will need to send the original copy to your tax representative for submission.

I JETs have Employee’s Pension, not
National Pension, so this section will

not be filled out.

1234-567890

CHARLIE PENSION
123 Jet Drive Hometown H 12345
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Local Tax Offices

To appoint a tax representative, please visit the tax office with jurisdiction over your place of residence.

Name
Ageo Tax Office
LRESE

Asaka Tax Office
RS E
Chichibu Tax Office
R B E
Gyoda Tax Office
ITHBSE
Higashimatsuyama
Tax Office

TR (LB 2
Honjo Tax Office
KRIEBSE
Kasukabe Tax Office
F H BB &

Kawagoe Tax Office
IR 2

Kawaguchi Tax Office
N ABLHE
Koshigaya Tax Office
ARG &

Kumagaya Tax Office
RE P
Nishi-Kawaguchi Tax
Office

a1 B2
Omiya Tax Office
PNCETR T

Tokorozawa Tax
Office

AT R B &
Urawa Tax Office
AR &

Areas of Jurisdiction

Ageo, Kita Adachi-gun
(Ina), Kitamoto, Konosu,
Okegawa

Asaka, Niiza, Shiki, Wako

Chichibu City, Chichibu
District

Gyoda, Hanyu, Kazo

Higashimatsuyama, Hiki
District

Honjo, Kodama District

Hasuda, Iwatsuki Ward
(Saitama City), Kasukabe,
Kuki, Miyashiro, Satte,
Shiraoka, Sugito

Fujimi, Fujimino, Hidaka,
Kawagoe, Miyoshi,
Moroyama, Ogose,
Sakado, Tsurugashima

Kawaguchi (some
areas™), Soka

Koshigaya, Matsubushi,
Misato, Yashio,
Yoshikawa

Fukaya, Kumagaya, Yorii

Kawaguchi (some
areas®), Toda, Warabi

Kita, Minuma, Nishi,
Omiya Wards (Saitama
City)

Hanno, Iruma, Sayama,
Tokorozawa

Chao, Minami, Midori,
Sakura, Urawa Wards
(Saitama City)

Phone

048-770-1800

048-467-2211

0494-22-4433

048-556-2121

0493-22-0990

0495-22-2111

048-733-2111

049-265-9411

048-252-5141

048-965-8111

048-521-2905

048-253-4061

048-641-4945

04-2993-9111

048-600-5400

Address

577 Nishimonsen, Ageo-shi

ERIRF PR 577

1-1-46 Honcho, Asaka-shi
R THAHT 1-1-46

1-2-41 Hinoda-machi, Chichibu-shi

BALTH B B T 1-2-41

17-15 Sakae-cho, Gyoda-shi

1T HTSRET 17-15
1-8-14 Yakyl-cho,
Higashi-Matsuyama-chi
WAL TR HT 1-8-14
2-25-16 Ekinan, Honjo-shi
AFETERE 2-25-16

2-21-1 Onuma, Kasukabe-shi

FHETHAE 2-12-1

452-2 Namiiki, Kawagoe-shi

JIBETT KT A 452-2

2-2-17 Aoki, Kawaguchi-shi

JIAHEHEA 2-2-17

5-7-47 Akayama-cho, Koshigaya-shi

A TR U] 5-7-47

41 Naka-cho, Kumagaya-shi

REA T AT 41
4-6-18 Nishi-Kawaguchi,
Kawaguchi-shi
JINATivE)1 A 4-6-18

3-184 Dote-cho, Omiya-ku,

Saitama-shi

SN EHRE X L FH 3-184

1-7 Namiki, Tokorozawa-shi

FTIR A 1-7

Saitama Shintonshin Godo Chosha 1,
1-1 Shintoshin, Chuo-ku, Saitama-shi
S Uz T RO 1 i 1
SO EHALA RS 154

*Kawaguchi has two tax offices. For more information on your jurisdiction, please check:

https://www.nta.go.jp/about/organization/kantoshinetsu/location/besshi/kawaguchi.htm#kawaguchi
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Closing Your Bank Account

Be sure to close your Japanese bank account after you have finalized any bills that were paid through bank
transfer and no longer need your account. Banks generally require that you close your account if you are
leaving Japan permanently, and failing to do so may result in your account (and your money!) being frozen

and inaccessible.

To close your bank account, you will need to bring your residence card, bank book, ATM card and/or debit
card, and your inkan if you used it to open your account. Don't forget to cancel any Japanese credit cards

you have as well!

Sending Money Overseas

If you are considering sending money home before you leave, here are a few resources to get you started.
New ways to send and transfer funds are emerging all the time, so be sure to research your options before

sending your hard-earned cash back home!

e SBIl Remit (Shinsei Bank): https://www.remit.co.jp/jp landingpage/shinsei/kojin _en/
e Wise: https://wise.com/
e Seven Bank: https://www.sevenbank.co.jp/soukin/en/fx/
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Part 4: Immigration Procedures

You are required to report changes in your dffiliated organization (place of employment) to Immigration both
when the contract you are currently in ends (including if you are leaving Japan), and when you enter into a
new contract, within 14 days. These reports can be made in person or online. See the Immigration Services

Agency website below for more information.

The following information has been compiled from ministry websites and other published material to provide
a general idea of the procedures. However, it is your responsibility to ensure that you obtain the status of
residence appropriate for your situation. For details on these procedures and the required documents, please

refer to the Immigration Services Agency Website (https://www.moj.qgo.jp/isa/) or contact the Tokyo

Regional Immigration Services Bureau or one of its branches directly.

Leaving Japan

Residence Card (FE88 4 — K, zairyi kdado)

If you are leaving Japan permanently (i.e. you will no longer be working/living here), tell the immigration

authority that you will not be returning when you present your residence card at the airport. They will punch
a hole in your card, indicating that you have cancelled and will not be returning to Japan on your current

status of residence.

Traveling After the End of Your Appointment

(A) If your residence card will expire at the end of your appointment

If you want to stay in Japan for a bit longer, you can apply for a 90-day Temporary Visitor (F2H7E,

tanki taizaj) Visa before your current status of residence expires. You must do this even if your nationality

does not require obtaining a visa to enter Japan as a tourist.

*There is no “grace period”— if you try to leave the country after your status of residence has expired,

you will be classified as an illegal resident and deported.

(B) If your residence card will not expire soon after the end of your appointment
If your status of residence is not due to expire when you finish JET, you can travel for a couple weeks if you
have time left. However, even if you have a year left on your status of residence, you cannot stay and
travel around Japan for more than three months without "justifiable reason"*. Please contact the

Immigration Bureau for more information (https://www.moj.go.ip/isa/).

* Please refer to the Immigration Control and Refugee Recognition Act, Article 22-4 (H3 A EI & J O R3EE 2 ).
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Staying in Japan

Starting a New Job When Status of Residence is Not Expiring

(A) If your new job is under the same status of residence
If your new job is one that you are authorized to engage in under your current status of residence,

you may need to apply for a Certificate of Employment Qualification (it 57 & #& A &, sharé shikaku

shomeisho). The fee is around ¥700, and you can receive the certificate on the same day you apply.

For details, please see the Immigration Bureau's website.

(B) If your new job is under a different status of residence
If your new job is not one you are authorized to engage in under your current status of residence, you

will be required to apply for a change of status of residence (TEREEKEZE R, zairyi shikaku henkd).

You should begin the process as soon as your new employment is confirmed. The process takes 1 to 3

months. You will receive a new period of stay based on your new status of residence, rather than how

much time you had remaining on your previous one.

For ALTs: Please note that your current “Instructor” status of residence may not be sufficient for all teaching

jobs. Please be sure to check with your future employer and the Immigration Bureau.

For more information, please consult:

e Foreign Residents Support Center (FRESC): FRESC offers
in-person and online consultations regarding immigration
procedures in 11 languages. You can make a reservation
from this webpage:

https://www12.webcas.net/form/pub/fresc/yoyaku-eng

e The Saitama International Association (SIA): SIA offers
free consultation services to foreigners regarding status
of residence procedures and leaving or entering the

country. Reservations are required. Please call 048-833-

3296 or visit http://sial.jp/en/foreign/legal/ for more

information. Services available in English.

e The Immigration Services Agency of Japan homepage: https://www.moj.go.ip/isa/?hl=en

A wide range of application forms as well as immigration and residency-related information are
available here:

https://www.moj.go.jp/isa/applications/procedures/?hl=en
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e The Tokyo Immigration Bureau / the Saitama District Immigration Office (see below):

Tokyo Regional Immigration Bureau, Saitama Branch Office

1st Floor, Saitama Second Legal Affairs Joint Government Building
5-12-1 Shimo-ochiai, Chuo-ku, Saitama-shi 338-0002

Access: 10-min. walk from Yono-Honmachi (5-#F4AHT) station on the Saikyo (37 %) Line.

Business Hours: Monday-Friday  9:00am — 4:00pm
Phone: 048-851-9671

Tokyo Regional Immigration Bureau
5-5-30 Konan, Minato-ku, Tokyo 108-8255

Business Hours: Monday-Friday  9:00am - 4:00pm
Phone: 03-5796-7112
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Part 5: Other Matters to Think About Before You Leave Japan

Your Successor

Incoming JETs receive information from CLAIR and their COs, but only you, their predecessor, can provide

them with information and advice about their specific placement. On the International Division’s website,

you will find the Predecessor’s Guide to Saitama Form to fill out for your successor. This is also a great way

to give your successor the opportunity to ask for more information if you are happy for them to contact you.

Health and Travel Insurance

Now that you're preparing to leave JET, what happens to your insurance?

National Health Insurance

You are covered by your national health insurance plan until the last day of your
appointment, and you will need to hand in your health insurance card on your last day
at work. If you will be staying as a resident, you’ll need to re-enroll in National Health

Insurance either through your next employer or by enrolling at the National Health

Insurance Division of your municipal office.

JET Accident Insurance

Even though the National Health Insurance does not cover you after the end of your appointment, you will
still continue to be covered by the JET Accident Insurance provided by Tokio Marine & Nichido Fire Insurance
for a short amount of time. The JET Accident Insurance covers you until you return to your home country
after completing your JET Programme term of appointment, or until August 31 (for July/August arrivals),
whichever comes first*. Therefore, if you want health insurance coverage from that point onwards, you will
need to make your own arrangements for insurance in your next country of residence. If you are traveling
before you return to your home country, you might want to consider arranging travel insurance through

your home country.

*Please refer to page 73 (page 39 in the PDF) of the 2025 General Information Handbook (English only
edition).
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Criminal Record Certificate

If you need proof of your good conduct in Japan (e.g. when applying for a teaching license or teaching job in
your home country, or for residency in another country), you can apply for a Criminal Record Certificate (32
SERLIEGIEEAZE, hanzai keireki shomeisho) at the Omiya Police Station (see next page for details).

Note: Certificates are not issued if the applicant is requesting one “just in case.” If you don’t require a
Criminal Record Certificate until after you arrive in your home country, you can apply through your local

Japanese embassy or consulate.

To Apply:
Applications must be made in person. No reservation or fee is required. The application procedures will take
about 20 minutes, after which it will take around 10 business days to issue the certificate. Once issued, you

will be required to go back to Omiya Police Station to pick it up.

Where to go:
Identification and Criminal Investigation Laboratory Center

Omiya Police Station, 6th floor
1-197-7 Kitabukuro-cho, Omiya-ku, Saitama-shi 330-0835

Access: Approx. 15 minutes walk from the East Exit of JR Saitama-Shintoshin Station.

Business Hours:  Monday - Friday 9:00am - 4:15pm (Excluding public holidays)
Phone: 048-641-1050

For more information, visit the following website:

https://www.police.pref.saitama.lg.jp/e0050/shinse/hanzai-keireki-e2.html#center-access

Documents you'll need to apply from within Japan:

e Your passport

e Your residence card OR Japanese driver’s license OR certificate of residence (jiiminhyé) from your
municipal office issued within the last six months. (Document must display your current address.)

e A document addressed to you showing your need for the Criminal Record Certificate. You may want

to call ahead to confirm that the document you have is sufficient.

Reverse Culture Shock

Reverse Culture Shock is similar to the culture shock you may have experienced when you first arrived in

Japan. While everyone's experience is different, it is said that reverse culture shock can be a more difficult
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adjustment than regular culture shock, as many people don't anticipate having these difficulties when
returning to a place they expect to know. In reality, you have changed during your time on JET, and things

back home have also likely changed while you were away.

Luckily, there are a lot of resources online with explanations of reverse culture shock and advice on how to
cope with it. Many universities have webpages with in-depth information, and you can also find blog posts or

articles of people sharing their personal experiences.

Over the next few months, take time to read over some resources and think about what strategies will work

for you, both before and after leaving Japan.

To get you started, here are some resources you can check out:
e CLAIR's After JET Guide:
https://jetprogramme.org/en/ajg/

e Section 7.4 of the General Information Handbook (English only edition) starting on page 201 (page
103 in the PDF):

https://jetprogramme.org/en/gih/
e KYOTO JETS website (run by Kyoto PAs):

https://kyotojets.weebly.com/reverse-culture-shock.html
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Part 6: Finding Work in Japan

For JET-specific information, please refer to the links and handouts from the previous years of the After JET

Conferences: http://jetprogramme.org/en/after-con/

For general employment assistance services, you can also contact the following public offices in Saitama.

Public Employment Security Offices (Hello Work)

Hello Work provides employment-related consultation and support, including career counselling, job search
assistance, and guidance concerning skills such as resume writing and interviewing. Their online database
allows you to search for job opportunities that have been registered with any Hello Work office throughout
the country. If you find an opportunity you would like to apply for, they will make an introduction for you by
contacting the employer and then providing you with a letter of introduction to take to the interview. They
also provide various training courses. In addition, those who are registered with Hello Work can apply for

unemployment benefits.

For Hello Work locations in Saitama, please see page 35 or visit their website (Japanese only) at:

https://www.hellowork.mhlw.go.jp

Young Career Center

This center provides career counseling and seminars on career development, assists individuals in their
search for work, and gives information on employment opportunities for those under 40 years of age.
Anyone who is worried about their career path, wishes to improve their skills, or would like to find work can

take advantage of the services offered at this center.
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Youth Indepedence Support Center (YISC)

YISC is an organization oriented toward helping young people
get a foothold in the working world. They provide career Kawaguohi nishi Park u

consultations, group work, and opportunities for practical

YIsC
H (Youth Independence Support Center
experience.

Qaihmna (Kawaguchi Wakamono Yume Work 3F)
—0

This organization is located on the third floor of Kawaguchi

wWs
Wakamono Yume Work. (Hello Work Plaza Kawaguchi is s

West Exit

located on the first floor of the same building.)

[ W W W ¥ Kawaguchi station

Business Hours:  Mon - Sat 9:00am - 5:00pm f%
Phone: 048-255-8680 8
Website: http://www.yisc-saitama.com (Japanese only)

Employment Insurance

All JETs are enrolled in the Employment Insurance System and are generally eligible to claim unemployment

benefits if staying in Japan after JET. You must go through Hello Work to apply for unemployment benefits.

The Ministry of Health, Labour, and Welfare has resources in English detailing the process for applying for

unemployment benefits. Check out the following guides for more information on:

e The employment insurance system: "For those separated from Employment" guide

e How to use Hello Work, as well as matters such as your health insurance and pension after your JET

contract ends: "Checklist for Foreign Nationals Using Hello Work" guide

For questions regarding unemployment benefits, please consult with a Hello Work office near you (see next
page for a list of Hello Work offices in Saitama).
You can also find a list of Hello Work offices that offer interpretation services published by the Ministry of

Health, Labour, and Welfare on the following link: https://www.mhlw.go.jp/content/000592865.pdf

When starting a new job

As Hello Work reminds us, when entering into new employment it’s important to make sure you receive a
written contract stating all the terms and conditions. According to the Labor Standards Laws, employers
must clearly state the following matters:
1. The place and kind of work to be done;
2. Starting, ending and break times, allotted leave;
3. Wages and how that wage is calculated, the method of payment, the closing date for wage
calculation, and the payday; and

4. Matters concerning retirement or resignation.
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Hello Work Offices in Saitama

City

Urawa
(Saitama City)
Omiya
(Saitama City)

Kawaguchi

Kumagaya

Honjo

Kawagoe

Higashimatsuyama

Tokorozawa

Hanno

Kasukabe

Gyoda

Chichibu

Soka

Asaka

Koshigaya

*Services not available between 12:00pm - 1:00pm at all offices.

Phone

048-832-2461

048-667-8609

048-251-2901

048-522-5656

049-22-2448

049-242-0197

0493-22-0240

04-2992-8609

042-974-2345

048-736-7611

048-556-3151

0494-22-3215

048-931-6111

048-463-2233

048-969-8609

Service in English*

Friday
10:00am - 3:30pm
Friday
10:00am - 3:30pm
Mon, Tues, Fri
10:00am - 4:00pm
Tues, Thurs
10:00 - 3:30pm

Thursday
10:00am - 3:45pm

Monday
10:00am - 3:15pm

Wed, Fri
10:00am - 3:30pm
Friday
10:00 - 3:15pm
Tuesday
10:00am - 3:30pm
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Address

5-8-40 Tokiwa, Urawa-ku, Saitama-shi

1-525 Onari-machi, Omiya-ku,
Saitama-shi

3-2-7 Aoki, Kawaguchi-shi

5-6-2 Hakoda, Kumagaya-shi

2-5-1 Chuo, Honjo-shi

(branch of the Kumagaya Public
Employment Security Office)

1st Floor Kawagoe Joint Government
Building

1-19-8 Toyodahon, Kawagoe-shi
1088-4 Kaminomoto,
Higashi-Matsuyama-shi

(branch of the Kawagoe Public
Employment Security Office)

6-1-3 Namiki, Tokorozawa-shi

94-15 Namiyanagi, Hanno-shi
(branch of the Tokorozawa Public
Employment Security Office)
61-3 Shimo-Omasu-Shinden,
Kasukabe-shi

943 Nagano, Gyoda-shi

1002-1 Shimo-Kagemori, Chichibu-shi

4-10-7 Benten-cho, Soka-shi

1-1-37 Honcho, Asaka-shi

1-5-6 Higashi-Koshigaya, Koshigaya-shi


https://jsite.mhlw.go.jp/saitama-hellowork/list/urawa.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/omiya.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/kawaguchi.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/kumagaya.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/honjyou.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/kawagoe.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/higashimatsuyama.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/tokorozawa.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/hannou.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/kasukabe.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/gyouda2.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/chichibu.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/souka.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/asaka.html
https://jsite.mhlw.go.jp/saitama-hellowork/list/koshigaya.html
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For questions or feedback about this guide, please contact the CIR/PAs at:

International Division, Saitama Prefectural Government
3-15-1 Takasago, Urawa-ku, Saitama-shi, Saitama-ken
JAPAN 330-9301

Phone: 048-830-2708
a2705-02@pref.saitama.lg.jp



